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x]nDa' ufpFkflnsf 

 
(हेलम्ब ुगाउँ कायर्पा�लकाबाट �म�त २०७६/०४/२८ मा पा�रत)  

हेलम्ब ुगाउँपा�लकाको एम्बलेुन्स सेवा स�ालन कायर्�व�ध, २०७६ 

k|:tfjgfM  

 x]nDa' ufpFkflnsf l;Gw'kfNrf]s leq vf;u/L :jf:Yo ;]jfsf] kx'Fraf6 6f9f /x]sf 
jfl;GbfnfO{ :jf:Yo ;]jfdf ;j{;'ne kx'Fr k'¥ofpgsf nflu PDa'n]G; ;]jf ;+rfngnfO{ 
kf/bzL{, ;/n, e/kbf]{ / Jojl:yt ug{ tyf PDa'n]G; ;]jfdf hgtfsf] kx'Fr a9fO{ ;]jfsf] 
u'0f:t/ j[l4 ug{ jf~5gLo ePsf]n] x]nDa' ufpFkflnsfsf] k|zf;sLo sfo{ljlw -lgoldt ug]{_ 
P]g @)&% sf] bkmf $ adf]lhd x]nDa' ufpFkflnsfn] b]xfosf] sfo{ljlw hf/L u/]sf] 5 .  

!= ;+lIfKt gfd / k|f/DeM  

s_ of] sfo{ljlwsf] gfd M æPDa'n]G; ;]jf ;~rfng sfo{ljlw @)&^Æ /x]sf] 5 . 

v_ of] sfo{ljlw ufpF sfo{kflnsfn] :jLs[t u/]sf] ldltaf6 k|f/De x'g]5 . 

@= kl/efiffM ljifo jf k|;ª\un] csf]{ cy{ gnfu]df o; sfo{ljlwdf M– 

s_ æPDa'n]G;Æ eGgfn] lj/fdL cf];fg]{ :jLs[t k|fKt u/]sf] jxfg ;Demg'  k5{ / ;f] zAbn] 
PDa'n]G;df hl8t pks/0f rfns / kl/rfl/sf ;d]tnfO{ hgfpF5 .  

u_ ærfnsÆ eGgfn] PDa'n]G; rnfpg] rfns ;Demg' k5{ . 
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3_ æufpFkflnsfÆ eGgfn] x]nDa' ufpFkflnsfnfO{ ;Demg' k5{ . 

ª_ æ;]jf z'NsÆ eGgf] PDa'n]G; k|of]u u/]jfkt ;]jfu|fxLn] a'emfpg' kg]{ ul/ ;ldltn] tf]s]sf] 
z'Ns ;Demg' k5{ . 

r_ æ;ldltÆ eGgfn] bkmf # adf]lhd ul7t PDa'n]G; ;]jf Joj:yfkg ;ldlt ;Demg' k5{ . 

5_ æ;]jfÆ eGgfn] PDa'n]G;n] lj/fdLnfO{ lbg] ;Dk"0f{ ;]jf ;Demg' k5{ . 

#= PDa'n]G; ;]jf Joj:yfkg ;ldltM -!_ PDa'n]G; ;]jf ;~rfngsf] Joj:yfkg cg'udg tyf 
/]vb]v tyf dd{t ;Def/ ug{ b]xfosf kbflwsf/Lx? /x]sf] Ps ufpFkflnsf :tl/o PDa'n]G; 
;]jf Joj:yfkg ;ldlt /xg]5 . 

s_ k|d'v k|zf;sLo clws[t          ;+of]hs 

v_ ufpFkflnsf OlGhlgo/          ;b:o 

u_ k|ltlglw, g]kfn /]8qm; ;f];fO{6L          ;b:o 

3_ ufpFkflnsfsf aly{ª ;]G6/sf gl;{ª :6fkm dWo] Ps     ;b:o 

ª_ ufpFkflnsfsf] :jf:Yo zfvf k|d'v          ;b:o ;lrj 

-@_ ;ldltsf] s'n ;b:o ;+Vof dWo] PsfpGg k|ltzt ;b:o pkl:yt ePdf a}7s j:gsf] nflu 
u0fk'/s ;+Vof k'u]sf] dflgg]5 .  

-#_ ;ldltsf] a}7s cfjZostf cg';f/ a:g]5 t/ x/]s q}dfl;s ;dodf slDtdf klg Ps 
k6s a:g]5 . ;ldltsf] a}7s eQf ufpF sfo{kflnsfn] lgwf{/0f u/] adf]lhd x'g]5 . 

-$_ ;ldltsf] a}7s ;DalGw cGo Joj:yf x]nDa' ufpF sfo{klnsfn] lgwf{/0f u/] adf]lhd x'g]5 .  

$= ;ldltsf] sfd, st{Jo / clwsf/M -!_ ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd 
x'g]5M  

s_ PDa'n]G; ;]jf kf/bzL{, ;/n, e/kbf]{ / Jojl:yt ?kdf ;~rfng u/], gu/]sf] cg'udg ug]{ . 
cfjZostf cg';f/ dd{t ;Def/ ug{ Aoa:yf ldnfpg] . 

v_ rfnsn] kfngf ug'{kg]{ cfrf/;+lxtf nfu" u/fpg] . o; lgb]{lzsf cg';f/sf] cfrf/ ;+lxtf 
kfngf gug]{ rfnsnfO{ r]tfjgL lbg] / cfrf/;+lxtf kfngf ug{ nufpg] . 

u_ PDa'n]G; ;]jfsf] af/]df s'g} u'gf;f] tyf ph'/L cfPdf ;f] sf] ;'g'jfO{ tyf Joj:yfkg ug]{ . 

3_ PDa'n]G;sf] lglZrt dfkb08sf] cfwf/df ef8f lgwf{/0f ug]{  . Ps k6s lgwf{/0f ePsf] 
ef8f b'O{ jif{ gk'uL k'g/fjnf]sg ug{ gkfO{g] .  

ª_ ;/f]sf/jfnf tyf cGo ;+3 ;:yfx? ljr cfjZostf cg';f/ PDa'n]G; ;]jf jf/] ;ldIff 
a}7s ug]{ . 

r_ ufpFkflnsfsf] ljlzi6tfnfO{ Wofgdf /fvL PDa'n]G; ;]jf ;~rfngsf] nflu cfjZos yk 
dfkb08 agfpg] . 

5_ rfnsn] cg';"rL adf]lhd ;]jf z'Ns lnO{ a}Fs÷sf]ifdf bflvnf u/] gu/]sf] ;do ;dodf 
lgl/If0f ug]{ . 

h_ rfnssf] kb l/Qm x'g uPdf ufpF sfo{kflnsfnfO hfgsf/L u/fpg] . 
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-@_ ;ldltsf] ;b:o–;lrjn] ;]jf k|jfx l:yltsf] cBfjlws ljj/0f k|To]s jif{sf] cfiff9 
d;fGtdf ufpFsfo{kflnsfdf k]z ug'{ kg]{5 . 

%= ;]jf z'Ns ;DalGw Joj:yfM -!_ PDa'n]G; ;]jf k|of]u u/] jfkt ;DalGwt ;]jfu|fxLn] cg";'rL 
! df pNn]v eP cg';f/sf] /sd ;]jf z'Nssf] ?kdf a'emfpg' kg]{5 . 

-@_ PDa'n]G; ;]jf jfkt p7]sf] /sd ufpFkflnsfn] Ps cnu a}Fs vftf÷sf]if v8ful/ To;df 
hDdf ug]{5 . sf]if jf vftf ;ldltsf] lg0f{o adf]lhdsf AolQmx?sf] ;+o'Qm b:tvtaf6 
;~rfng ul/g]5 . 

-#_ ;]jf z'Ns jfkt lnO{g] /sdsf] c;'nLsf] nflu ufpFkflnsfn] gubL /l;b 5kfO{ pknAw 
u/fpg]5 . gubL /l;bsf] clen]v÷lgoGq0f vftf ufpFkflnsfdf /fvLg] 5 . 

-$_ ;]jf lbP jfkt lnO{g] ;]jf z'Ns gulb /l;b sf6L a}Fs vftfdf hDdf ug]{ lhDd]jf/L 
;DalGwt rfnssf] x'g]5 . 

-%_ sf]ifsf] /sd ufpF sfo{kflnsfn] :jLs[t u/]sf] jflif{s sfo{of]hgf cg';f/ dfq vr{ ug{ 
kfO[g] 5 . sf]ifsf] /sd ;fdfGotof OGwg, PDa'n]G;sf] dd{t ;Def/ / PDa'n]G;df /xg] 
clt cfjZos vf}iflw tyf ;fdu|Lsf] vl/bdf vr{ ul/g]5 .  

^= rfnssf] lgo'lQm / ;]jf ;'ljwfM -!_ PDa'n]G; ;]jf ;~rfngsf] nflu ufpF sfo{kflnsfn] 
of]Uotf k'u]sf] rfns ;]jf s/f/df lgo'lQm ug]{5 . 

-@_ rfssf] ;]jf ;'ljwf bkmf -#_ adf]lhdsf] ;ldltn] lgwf{/0f u/] adf]lhd x'g]5 . \ 

-#_ rfnssf] ? @ nfv ;Ddsf] b'3{6gf ljdf ul/g]5 . ljdfsf] lk|ldod jfktsf] /sd o;} 
lgb]{lzsf adf]lhd sf]ifaf6 Joxf]l/g] 5 . 

-$_ rfnsn] kfngf ug'{kg]{ cfrf/ ;+lxtf cg';"rL -@_ adf]lhd x'g]5 .  

&= PDa'n]G; /xg] :yfg ;f] sf] dd{t ;+ef/M -!_ PDa'n]G; x]nDa' ufpF sfo{kflnsfn] tf]s]sf] 
:yfgdf /xg]5 .  

-@_ PDa'n]G;sf] lgoldt dd{t ;Def/ ug]{ lhDd]jf/L rfnssf] / ;ldltsf] x'g]5 .  

*= ljljwM -!_ PDa'n]G;df /xg] Go"gtd ;]jf ;'ljwf tyf cf}ifwLsf] ljj/0f cg';"rL -#_ adf]lhd 
x'g]5 .  

-@_ PDa'n]G; ;jf/ lj/fdL, lj/fdLsf] cfkmGt tyf :jf:YosdL{sf] ljdfsf] bfloTj ;]jf u|fxL 
:jo+sf] x'g]5 . 

-#_ o; lgb]{lzsfdf cfjZostf cg';f/ ;+zf]wg / x]/km]/ ;ldltsf] l;kmfl/;df ufpF 
sfo{kflnsfn] ug{ ;Sg]5 .  
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cg';"rL ! 

sfo{ljlw bkmf -%_ ;Fu ;DalGw ;]jf z'Ns ;DalGw b//]6 

s_ ;'Ts]/L Joyf nfu]sf] x]nDa' ufpFkflnsf leqsf ;j} dlxnfx?sf nflu x]NfDa' ufpFkflnsf 
leqsf jly{ª ;]G6/;Dd n}hfbf  / kmsf{pFbf lgz'Ns x'g]5 . 

v_ x]nDa' ufpFkflnsf leqsf jly{ª ;]G6/n] /]km/ u/]sf ;j} ;'Ts]/L Joyf nfu]sf / s'g}klg 
sf/0fn] dft[ tyf hGd]sf] @* lbg leqsf gjlzz'sf] d[To' x'g;Sg] cj:yf elg aly{ª ;]G6/n] 
/]km/ u/]sf] cj:yfdf klg lgz'Ns x'g]5 . 

u_ x]nDa' ufpFkflnsf leqsf jly{ª ;]G6/n] /]km/ u/]sf t/ ;'Ts]/L Aoyf gnfu]sf / dft[d[To'sf] 
hf]lvd klg gePsf cfdfx?sf nflu lgz'Ns PDa'n]G; ;]jf pknAw x'g] 5}g . 

3_ cGo x]nDa' ufpFkflnsf leqsf lj/fdLx?sf] nflu tklzn adf]llhd x'g]5 M 

!= ufpFkflnsfdf s'g} klg j:tL b]lv uf=kf leqsf :jf:Yo ;+:yf ;Dd ? %)).– 

@= ufpFkflnsf leqsf :jf:Yo ;+:yfn] l/km/ u/]sf] lj/fdL d]nDrL ;Ddsf] ? !))).– 

#= ufpFkflnsf leqsf :jf:Yo ;+:yfn] /]km/ u/]sf] lj/fdL sf7df8f}F;Ddsf] nflu ? #))).– 

ª_ ufpFkflnsf leqsf :jf:Yo ;:yfx?n] /]km/ gul/ la/fdL l;w} jflx/ nu]df To;sf] bf]Aa/ 
/sd ltg'{kg]{5 .  

r_ ufpFkflnsf eGbf aflx/sf la/fldx?sf nflu sRrL af6f]df k|lt lsnf]ld6/ ? !%) / kSsL 
af6f]df k|lt lsnf]ld6/ ? !)).– sf b/n] ef8f b/ sfod ul/Psf] 5 . 

5_ ufpFkflnsf leqsf :jf:Yo ;:yfx?n] /]km/ u/]sf] clen]v rfnsn] /flv ;ldlt ;dIf k]z 
ug'{kg]{5 . 

h_ s'g}klg AolQmn] la/fdLsf] clego ul/ PDa'n]G;sf] b'?kof]u u/]sf] k|dfl0ft ePdf pNn]lvt 
ef8f b/sf] % bf]Aa/ a/fa/ x'g cfpg] /sd c;'n pk/ ul/g] 5 .  
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- sfo{ljlwsf] bkmf ^ sf] pkbkmf -#_ ;Fu ;DalGwt_ 

PDa'n]G; rfnsn] kfngf ug'{kg]{ cfrf/ ;+lxtf 

!= PDa'n]G; ;~rfng lgb]{lzsf @)&^ nfO{ k"0f{tof kfngf ug'{kg]{ .  

@= cfˆgf] k]zfut e"ldsf lgjf{x ug]{ qmddf O{dfGbfl/tf / ljZj;lgotf sfod ub}{ ;ldlt;u 
k"0f{ ?kn] akmfbf/ /xL cfˆgf] k]zfsf] dfg dof{bfdf vnn k'Ug] sfd ug{ gx'g] . 

#= dfbs kbfy{ ;]jg ul/ PDa'n]G; rnfpg' gx'g] . 

$= lj/fdLsf] cf];f/–k|;f/ tyf pkrf/ ug]{ qmddf lj/fdL tyf lj/fdLsf] kl/jf/nfO{ ;w}F 
;Ddfg k"j{s Jojxf/ ul/ pRr:t/Lo ;]jf k|bfg ug'{kg{ . 

%= cfkm'n] lnPsf] lg0f{ox?df cfˆg} JolQmut ?kdf lhDd]jf/L / hjfkmb]lx x'g'kg]{ . 

^= cfˆgf] k]zfut bIftf ;'wf/ ub}{ n}hfg'sf ;fy} cfkm"df ePsf k]zfut bIftf cfˆgf] If]qsf 
c?nfO{ klg l;sfpg'kg]{ . 

&= s'g} klg lj/fdLnfO{ cf];f/–k|;f/ ug'{ cl3 p;sf] af/]df kof{Kt hfgsf/L lnO{ pkrf/df 
;xof]u ug'{kg]{ . 

*= lj/fdLnfO{ ljr af6f]df 5f8\g gx'g]  

(= cfˆgf] sfdsf] l;nl;nfdf kfPsf s'g} klg ;"rgf uf]Ko /fVg'kg]{ tyf lj/fdLx?af6 kfPsf] 
hfgsf/L t];|f] kIfnfO{ vf]Ng gx'g] t/ sfg"gL / k]zfut bfloTj lgjf{x ug{ jf lj/fdLsf] 
;]jfdf cfjZos k/]df To:tf] ;"rgfsf] af/]df hfgsf/L lbg ;Sg], 

!)= c:ktfn k"j{ ;]jf, PDa'n]G; ;]jf Joj:yfkgdf ;xof]u k'Ug] tyf cg'\;Gwfgdf d2t 
k'¥ofpg' kg]{, 

!!== cfkm"n] plrt b]v]sf] lj/fdLsf] u'0f:t/Lo ;]jfdf ;sf/fTds k|efj kfg{ /fd|f kIfx?sf] 
hfgsf/L cfˆgf] ;'kl/j]Ifs tyf :jf:Yo ;+:yfnfO{ hfgsf/L lbg'kg]{,  

!@= g]]kfn ;/sf/n] k|ltjGw nufPsf j:t'x? cf];f/–k|;f/ gug]{ . k|rlnt sfg"gsf] kfngf 
ug'{kg]{ . 

d===============================================-gfd_================================================7]ufgf 
=========================gf=k|=k=g+ ===========================lhNnf 8«fO{leË nfO{;]G; g+ 
======================n] dflysf] pNn]lvt cfrf/ ;+lxtf cWoog u/]sf] 5' . 
==========================lhNnf =======================;+:yfsf] PDa'n]G; rnfpFbf d}n] of] cfrf/ 
;+lxtf k"0f{ ?kdf kfngf ug{ ;xdlt hgfO{ ;xL 5fk u/]sf] 5' .  

rfnssf]M /f]xj/df k|dfl0ft ug]{ JolQmsf]M 

b:tvtM b:tvtM 

ldltM gfd÷kbM 

  ldltM 

  sfof{nosf] 5 
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sfo{ljlwsf] bkmf * sf] pkbkmf -!_ ;Fu ;DalGwt_ 

u ju{sf] common life support (CLS) PDa'n]G;df x'g'kg]{ cf}ifwL / pks/0fsf] ljj/0f 

!_  k|fylds pkrf/sf ;fdfgx?-Betadine,Artery forcep,Gauze, 
Bandage,Sissor,Blade,Paracetamol 500mg tab,Metronidazole 400 
mg tab,Antacid tab,Handiplast,Gloves sterile & non 
sterile,Shop,;'Ts]/L ;fdu|L,Normal saline,Clean Water 

@_  oxygen cylinder, flow meter/mask hl8t jf h?/L k/]df /fVg ;lsg]  

#_  IV injection lbg ;lsg] Joj:yf 

$_  Stretcher  
%_  Stethoscope, B.P Apparatus, Torchlight 
^_  Driver with basic training in first aid and emergent medicine. 

 
आज्ञाले, 

भीमराज कोइराला  
�मखु �शासक�य अ�धकृत 

 

 

 

 


